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XTF Oracle #(3E E 1) 2 Wifs B KE

fE 5t Oracle Ot P A5G 5L K% 1 RHEAT V7 235 LR 90T, 34

1.

A MAX_DUMP_FILE_SIZE Sk &, XKt % FH LA2 B 38 B3 50
(trace file) K 2A 2 [A) AS A2 T A AT 111

A% alert.log 3. 11g H, SCATE A alert.log A2 i 7 ADR home #H 5 ’trace”
H& . 1 XML JE1 alert.log 2% 7E ADR home T [ alert” H 3%
754 E ADR home )AL &, 7T LT select * from v$diag_info” Ff M H:
R )

BE T RESHNEE B M ER .

RIL RDA RS S (A 4.2x PL ). iE&H MOS R4 330363.1 &
3144221 LA T iR EZ1E R

VRS BT A8 ) L A VR 3 LAAE 234 I SE PR 21 [ L A

X BONER A, HRAt
RNV S5 B SR VAR
Pi40 24xT BRA N, FFRBUH RN SRR S il BB 207 3o
—HMREHKAN, IR A IR R Ty 1

] AR T A -
- B2 H R
AR5 R HSIARE R .
FHOC IR RERE I — HJOHR P Sl e, aERR R EE: .2
BT H B R 2
B e 15 Al HH
R 5 B TERE e H AR [a] k422
R R AR SER FEA DGIE B 907 a4y B E T A B
RS Bk E T HEA N H B P2
U A R AR AT 2 I S T B AT BB ?
I TS A HAR R & A (] 1 ORA-7445 B ORA-600 45i%)?
BT RGBT AR ?

5. WERIRIEAE set events #RAE LT ANEEMT, T AEIHE.

6. B Oracle 11g 2 Wi B SCHE BRI HLIE R4S . NRJEIR T LART(10g PA K

Z R RRA) A e HT 119(ADR) R B S0 H AL B
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SWHB BRSO B Fuhk
CWEEE Z B RA AR B ADR H1 X B2
XA
Foregroun | USER_DUMP_DEST $ADR_HOME/trace
d process
traces
backgroun | BACKGROUND_DUMP_DEST $ADR_HOME/trace
d process
traces

Alertlog | BACKGROUND_ DUMP_DEST $ADR_HOME/alert&trace
data

Core CORE_DUMP_DEST $ADR_HOME/cdump
dumps

Incident USER|BACKGROUND_DUMP_D | $ADR_HOME/incident/incd
Dumps EST irn

Oracle ¥ i 11g FF3& A X HT 6 FG 5318 BR S X 73 o P AP 2R B SRk
7E$SADR_HOME/trace H3% K.

. EVER BDE M HIFR T E 119 s IPS T AR%. 7E 119 ' IPS(Incident
Packaging Service AT UARSS) $RA4L T —FoH2 W5 BAT R FE T .

B B e i O™ B AR BRSO F B A7 E Oracle H 22 Wi
(Automatic Diagnostic Repository: ADR) 1. HAZ{L{) ADRCI T EA4GFH T47
BT I A% 45 Oracle 3CFF. M OEM i ae 3k 2 IPS AHOCHEH %5 -
TS5 DL O T s 2 RS B

Note:422893.1 - 11g Understanding Automatic Diagnostic Repository.
Note:443529.1 - 11g Quick Steps to Package and Send Critical Error
Note:1091653.1 - 11g Quick Steps - How to create an IPS package using
Support Workbench

IR 11g A i) AR 5 AR B2 W L. (ERET DA R AE G 119 B iR K SR R i
EFEINEEPS ] TR

Manageability:
ORA-600 & ORA-7445

ORA-4030 & ORA-4031

DB Admin:
ORA-600, ORA-700 & ORA-7445

HA:

ORA-600 & ORA-7445
ORA-8103 - Object no longer exists
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ORA-1410 - Invalid ROWID

ORA-1578 - Oracle data block corruption

ORA-376 - File cannot be read at this time

ORA-353 - There is a log corruption near a block, change, and time

LR 2—Mil7 >
A W alert.log FR B DL R AR

Errors in file
d:\oracle\diag\rdbms\twnllg\twnllgl\trace\twnllgl ora 201116.trc

6RA—OO600: internal error code, arguments: [17099], [1, [1, [1, [1,
(1, 1, 11, i1, t1, (1, [1I

Errors in file
d:\oracle\diag\rdbms\twnllg\twnllgl\trace\twnllgl ora 201116.trc
(incident=19569) :

ORA-00600: internal error code, arguments: [17099], [1, [1, [1, [],

(1, 1, 1, 1, (1, (1, II

Incident details in:
d:\oracle\diag\rdbms\twnllg\twnllgl\incident\incdir 19569\twnllg
1 ora 201116 i19569.trc

EERATE WS 19569,
IR E 11g M5 E )5, @it ADRCI (/54 #EN IPS T A FRAR 55

Q

$ adrci

KOAEATE L REFHA5 0y 19569, AAT T2

adrci> ips pack incident 19569

AR ET H SN EAL T zip AR R AR AR B e A R AF A L E
KA, AR AR B Ar 2 RN BB AR S

adrci> ips pack incident 19569 in D:/tmp/whatever

dh i & AR5 B TS AT 19569 HHOCE B IPS T ECfF. X
A zip AE AT 2 A /% EA EAEEI SR B
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TR EER(HANG) B4
TR R . FER R AR R AEE? s

1) LI a4 48 HANGANALY ZE B30 ==>

$ sglplus "/ as sysdba"
SQL> oradebug hanganalyze 3

. Wait 90 seconds (to 2 minutes) to give time to identify process state
changes.
SQL> oradebug hanganalyze 3 (level 4 dumps leaf nodes as well and may be
useful, but there is more impact on the system)

5 LA B AE 4T RAC 2% HANGANALY ZE:

ORADEBUG setmypid
ORADEBUG setinst all
ORADEBUG -g all hanganalyze 3

2) fEiz17 Hanganalyze 2 J&, B A—/NH1 SQL £ 1% KA A R GUR & Aif (dump) ST
f==>

$ sglplus "/ as sysdba"

SQL> oradebug setmypid

SQL> oradebug unlimit

SQL> oradebug dump systemstate 266
. wait 90 seconds

SQL> oradebug dump systemstate 266
. wait 90 seconds

SQL> oradebug dump systemstate 266

Level 266 11267 127 T —LbHi{E K, Level 266 & %] B S (114 S 4%, T Level 267
2% RAC & 4; systemstate #4i% . 1% Note:300870.1 % F4f 10998 T i 215

iy o

**Note: FATFEIRER LLE L {8 ] Hang File Generator (HANGFG) T EK5eRbA I
1) A12) T i} hanganalyze Fl systemstate U415 S HI#/E . HANGFG T A4t
T — %1 UNIX shell JiA i 4 >k H s L U8 A4 1 hanganalyze 1 sysemstate iE
Ao FEAEH HANGFG A= i W AR 168 5 ST A I 75 2% 18 21 75 224 A T Re IR AL
M RGHIATIZER N . TR IONE A T RS H 44 HANGFG, Frlk
P 7 EM i YoE, 728 L TR, RO i sgme & T2 1) . 2 Pk
FER M AP SR G T 1 Bk 21 NS H, HANGFG T B [FIFEA BE il Hi %
PLIE B P O E . HANGFG J& RAC H iR, FF HBEFE RAC FlHE RAC
W FIEIT. EH Note:362094.1 (the HANGFG User Guide) LA T i HAH (Z B

3) 4 hang K45, 3RELF ) Statspack 5{ AWR/ASH(10g/11g) 4k 15 /& 1 BA I
R B T i Statspack BRFESNEFE B o 267, WEERAREERS 1 /e il — g,
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FE NIRRT R ZE 1 5 b B R R A o A BRI T A RS R
KAMARAME T2 B 24 0] 5 23 8h R AR 1% 100 o

AWR/ASH it R HARAE SAE B ] DL “ Bl BErE e ” &3k,

A EERERESER N, RS TSR SRR E . X EAR 3 Mk
Jrik==>

1) — A& Ere HE 1.
2) WFRARIEAEAE 109/11g, ARA/RAT LAfE H-prelim 28 TR 6 5% 24 -
SQL*Plus. Eg:
sqlplus -prelim / as sysdba
oradebug setmypid
oradebug unlimit;
oradebug dump systemstate 266;

3) ﬁﬁ%ﬁﬁi%éﬁﬁﬁ%ﬁéﬁﬁ TR
SRR 25 %% oracle S5 5% T-HERE ID (3673 = I3k oracle J5 & #ERE,
W5 & BERE A] 5 3 BUBE 2 #75t). . °ps —ef | grep ora”
- 4R RS ZRR 2 (40 dbx, adb, gdb 25) k3R EL systemstate:

$ gdb $ORACLE HOME/bin/oracle <process ID>
(gdb) print ksudss (267)

5T (267) 2/RA B i# systemstate 1L
T RAC HBHMIEE “RAC MR 40T racdiag 14 43 >~
I LA systemstate iy 4 AT 7E[F] — B s i T RAC 715 sUIR A

SQL> oradebug -g all dump systemstate 267

2, ARATBL A LR SCA

- Hanganalyze %

- Systemstate % fi#(dumps)

- hangfiles.out (41818 Ff HANGFG T. R 4)

- alert.log

- FE— MRS ] Y ) Statspack/ AWR/ASH i) 5
- A B R G UA R N Fa

BEER, WAL SC-:

Note:61552.1 - Diagnosing Database Hanging Issues

Note:118527.1 - How to get a SYSTEMSTATE dump when unable to connect
to the database

Note:175006.1 - Steps to generate HANGANALY ZE trace files

Note 121779.1 - Taking Systemstate Dumps when You cannot Connect to
Oracle

Note:452358.1 - Database Hangs: What to collect for support.

YV VV VYV
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> Note:362094.1 - HANFG User Guide
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Process Spins (F21H#E CPU R IFIA 100%)

MR B spinning BL S, Al DL R 4
(** Busy spin RiEfEks: tHTHET S B EA Bk 2502 5 2144 true)

sgqlplus / as sysdba

SQL> oradebug setospid <OSPID of spinning process>
SQL> oradebug unlimit

SQL> oradebug dump errorstack 3

-- wait for 1 minute

SQL> oradebug dump errorstack 3

M pstack 2t R BGEFE call /55

$ pstack <process id of spinning process>

"] LU Strace fir & K0k RGTHERE R R GBI LA R AGE 555E R -

$ strace -p <process id of spinning process>

XF T RAC 4t AILMEH] systemstate fir & it AHIOIRAS, Mhan & M IZE “1
B e e S BT IR 2.

PRM For Oracle £0#% /% &% ME#EFC 1A T #: http://lwww.parnassusdata.com/
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ORA-4031 &2 #r

258 IR =t o 2 IE R 2 Y A7 17 U, Oracle £ 8 2 At Hr i 22 24 17 AN H
[R50F G AN T 48 752 PN A7 (chunk: A7) 15 DG . ISR FEI R %A 2 K
[ AN chunk SR 2 0Bl 75 2, <77 4E ORA-04031 R4 . A 14% ORA-04031
AR B R IR AR BT L b i /N B AN 2 TR

Note: 7& ORA-4031 £ L2 /19 FETF AN A& IAFIHFERT 70X o 5 iR 9 KA A2 AT
HFETZ T3 Yy i A7 TG A o

MR LGP RIEAKE [ ILEK/NSHARD_POOL_SIZE) , {H A AT
SRIPAEIS, B TN (il R e AR E A WS AEAS SQL &) AFHHTH
Mg v i) fAh, AT LA trace ST R R4S L S I — Be PR FR(E B==

ek initora ZH0C1F, SEIRLL R FAF LUMGEER S F SRIBUH G 1) 45 S -

event "4031 trace name errorstack level 3"
event "4031 trace name HEAPDUMP level 3"

ER: BRAEE S S, SN SHO R E A SER. M Oracle 9.2.0.5 flAE,
I 7 EiE K heapdump IHE level 1,2,3 8% 32 R IEFEAT LA A 145 4% 35 i
536870912 X FEFF = AE A5 2 bt — 2 7R 5 M K subheaps [A] I 45>
subheap T EZ -5 5 MK heap areas.

e @ CLE I, W RTESAT A ) SQL B AIRT, TR UE X A AT
=

SQL> alter session set events '4031 trace name errorstack level 3';
SQL> alter session set events '4031 trace name HEAPDUMP level 536870914"';

Level 536870912 #%fi 5 1~k subheaps F H.Xf M. AEA4 subheap 4 i 7~ L 5 MK
heap areas. FHHT ORA-04031 £ 1% ] BE/EA[EMR A A AEGEEM, Kb, javaith, it
MAE), I level (HINWE ST :

Component Level
PGA 1

SGA 2
Large Pool 32
Streams Pool 64
Java Pool 128

Note: 4% 4031 #5i% I, 75524 2 1% B 1 34 (heapdump 53687091444 2=
FEAEVRZ R E trace SCHF. XAV 2 s M B 2 14 B 1T HL ] AT £ s RS (Ghde
LT AT RE 2 (A3 504 e A ). DR 0 B R NS FH DA 15 ) O PRI A 0 B«

alter system set events '4031 trace name HEAPDUMP off';
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1t Library cache % i K5 BhAf A7 4 ora-4031 [a] & 1A

sglplus / as sysdba

SQL> oradebug setmypid

SQL> oradebug unlimit

SQL> oradebug dump library cache 10

TBYEEE 7 Oracle 9.2.0.5+, 10g 1 11g hiiA<H, 4031 trace SCAFERIN S 7E ORA-4031
KA IR AT user_dump_dest H 3% . W SRR B 2 AR A 2 LA 1 — A,
A AANRRAS T B AT M 5 15 B R AE K 4031 trace ST Ao

ORA-4031 £ >

A Alert HEIFEFHIRZTICT . EEALA ORA-4031 #ir#liid
SEAE alert H&E A
W ERPIESE, 1A SGA BRI 2 beak 1% . L=, K, java
HhBY streams jth?
i v§sgastat LS B A2 3 A AR I H AR IR G
751 v$librarycache J6 75
- AL R (£ DDL i)

- HICEZH (Library cache AJ BEAHEK)

- WA E (KA 20T e JE 3 = brad )
6 7 42 75 47 (E = Version Counts B’mﬂ‘? Al 3@ T v$sql_shared_cursor #rif.
WRAFAE R AR N A VF 2 TR IIG oL, fE AT IR IR, K E 1
PR AR =23 e Ak, TS AR\ IR AE A8 FH 2% e A8 507 SN A Y.

BEER, WA

VVVY

NOTE:146599.1 - Diagnosing and Resolving Error ORA-4031

Note:396940.1 - Troubleshooting and Diagnosing ORA-4031 Error
Note:554521.1 - ORA-4031 QUICK FIX - What to look for and what to do!
Note:430473.1 - ORA-4031 Common Analysis/Diagnostic Scripts
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ORA-4030 R4

XA R R R 2 Oracle R4 Sy it FEANREMBRIE RS LA RHEZ N, &6
PGA(FE /74 Ja X)) I EFE e W AZ I 0 BC B T AR 45 2 B B . X T dedicated AR 55
aitRE, HAE T stack A UGAH P 2R X), RAFAH P21l E 5. i#sE
BAEHE 2R X . 7E 2 &R E (shared A4S 2%), UGA /2 7E SGA it
T8, BT LAASKT ORA-4030 #RAS 7157

A ORA-4030 &%} 75 B Z NAF (HT stack UGA % PGA) K58 LAF iR
s .

I 1E7 7t ORA-4030 4 iR (1) F FF-FF A2 I FFTRFENT 7T 1Y # iR 9K (R (K A2 AT
I ULHFETCTE K FF T 75 1 P A7 /1 o

APRRERIX AR, EWRERCARMRG T BN . Xl 2 h TRt
REA G FEU CWERIRIAEREIEFSRIRZ A a2 HAl 5 X 5 S dE &
SN R (I K SGA 8iE KL 3R 5 M 7 ARG IV EE N AF RS A7)
ARAnT A FH I i) e 2

1 WhERTRIEA SR HNAE? RS H TERRE NSO (U

vmstat, top 2%).

2. RO RGEERE? A ulimit 6y 26 8 24 157 3R ER H).

3. JETAFAE Oracle PR#1¥ B2 7Y pga_aggregate_target FIAH <2 1E ) pga
1PA.

4, FRHHEIIASSERE IE/EE R KB N A, T vstatname F1 v$sesstat LA T
R 2 AT T I IR,

YRR IEAERS E K H B 78 NAER, AT DL EAIRIe 1T
- @It v$sql_area nf LLE BIHRLL Ay & TERE AT

SQL> select sql text from v$sglarea a, vSsession s where a.address
= s.sql_address and s.sid = <SID>;
- R LUIEIE heapdump #%k BB EAT:

SQL> oradebug setorapid 10 (10 f& Oracle #FE 1d, il setospid DA E LT iHRE
%)

SQL> oradebug unlimit

SQL> oradebug dump heapdump 5

- QR R AR ) AR A AR B TR SR IO R DA 2 Xk DA 3R ((H R 7T g 2
WAF R EHFERIRAR D WBRATAT BLBE & SRR heapdump it 15 5.

SQL> alter sssion set events '4030 trace name heapdump level 5';

LCBCE EBELE initora SO E event,
B2 HAhAH A5 BiE
» Note:233869.1 - Diagnosing and Resolving ORA-4030 errors
> Note:399497.1 - FAQ: ORA-4030
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ORA-600 &%

HfR ORA-600 f i & SO T VAl % 1 B0 2 Hh o] REAFAE 1) 1) o B2
ORA-600 i #5 I EE — N SR H 1 IR BT E A G B (40 ORA-600 [XXXX]).
o T AR

1) ZE/DFERMAH trace SCIEAT alert.log ST
2) BAERGEG RN EHE (R TP, QR 5E)

X I ) AR A — 283 AT IR R R A Ak . TR A AR 535 B SR S
MR
» Note:390293.1 - Introduction to 600/7445 Internal Error Analysis
» Note:153788.1 - Troubleshoot an ORA-600 Error Using the ORA-600
Argument Lookup Tool

UESR, WIRETRE, 15 LSO, 2855 8 2 TR H B e 35
5. FE 7% Oracle 7£ 511 H ) # g HI1F 17 system K& 156 1
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ORA-1801 4%

ORA-1801 # /& 48 H A% X745 B R K UL B TVE MU . IX AR AEAE 24 LA
K5 B 4L A 4o — A E B0 I o a0 SR Hi A AH RS UR 1 trace SCIF,
AR LA DL >R 3R EL errorstack A1 heapdump ==>

o B SAFI ) R AE init.ora FRE
event="1801 trace name errorstack level 3; name heapdump level 13325"
B RA I E:

alter system set events '1801 trace name errorstack level 3; name heapdump
level 13325';

WAE SRR E
alter session set events '1801 trace name errorstack level 3; name heapdump
level 13325';
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ORA-7445 &R

24 Oracle IR 25 2 FEM 1 LS R A (L E Tk 17 AR A0S 55
signal violation)i}, £x4fil ! ORA-7445 iX B —ANE AR, (iR UNIX T
SIGSEGV). %Ak, 247l 5] ORA-7445 R4S (gt , fe BB (A5 /2 M trace
AR E] call stack trace 158, [ROR'E S URRATH <3 8 47 A2 AE W0 B R AE Y

1) #AEASE trace SO
2) WHRACARIIE, E IR R E RS IRE B H &
3) WIHRAFLEAH I core SCF, W MR HTELH stack trace 15 5.

HEZMHRHEELREE:
» Note:1812.1 - Ext/Pub TECH Getting a Stack Trace from a UNIX CORE file
» Note:164968.1 - What is an ORA-7445 Error?
» Note:390293.1 - Introduction to 600/7445 Internal Error Analysis
» Note:211909.1 - Customer Introduction to ORA-7445 Errors

TGOk R ATRERT S, I HE LA B, EH % 5 A (5 DR iR AR
B G . 1E B e 2SN Oracle 504 i 1Y systemstate #2144 X 1.
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H'E ORA-NNNN R4
X B FATHHE T a2 r— L R 0P Oracle % 17%(ORA-NNNN).

FEL W R AT, M — S8BT (P46 045, B —FE) | fildn:
1. R AR —ANH PSS R ?

2. R EE TR A ?

3. IR AR T R R AR BB O T RS S R AR Y ?

26, BT BT 25 5 O\ T MBI R TR 1, S BRI A T
W A 5 A ) SQU VAU U)o O T AL L B 1

SUR R B S 2 3 7. Errorstack Y. AR ARAEIR 2 S Hh B B A B, N4 2 1E R
75 D0 01 5 A S AR 2 5 ST A

H, BiEIRAIUEE]— ORA-904 "invalid column™f4, FRATAT LS T :

alter session set events '904 trace name errorstack level 3';

ﬁi
alter system set events '904 trace name errorstack level 3';
EE

event = "904 trace name errorstack level 3" (in the init.ora)

— HIRAIZREL T trace U, FRATTHLRE M LA R X G ip 4R HE SEBr = A= R 11 SQL 1]«
1. "M ETAT I SQL™
2. " HTHAT BlEAR
SRJG VR e BLFEE I X S 3R 2 Y SQL K F1 81 1) A8 17 I L8 2 DUR SR BN R A

B2 MHARE S5 A
> Note:37871.1 - EVENT: ERRORSTACK - How to get
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Database Performance 3 2 1 68 ) 5K

SIS O

[iEZ

VVVVY VVV

\

SERORT BN [ 1 B >
- PEREBALECIT 2 1 HRLL Ty T ?
- /&1 DBA ReE ki & vHLIAE ?
- PREGRRERE R B RIEE? e

ANTEE AT R B TR Bt K L 1) U A B TR). OSSR, Gn SR i) iR T
/N, AN TE B 20 73 P RS . W SRR BERS 4R B
ANIFIAE R, A8 AFEVERE IR U AR SRR — /MR, SR 5 75 7= A 1t g i)
AR I FR B R R AU — AN . IS ANEEAE A PRI R 2 S S, ROk
GEEENIENEEE TS -
PRATTLAFE RGBT “AE7 N fi— AN GHEIR R , X
AR R DLVE RN P BE 1] 80 A PR FEOGT LU s 229
TR IRAT 7 BN R R A5 R (R W0 24 /0 24 /T 19 4 A 75 22 5 21 10 438
IV ENE R), I8 LLEE ASH (Active Session History 35 ) 4x 1 [
5 A, ASH ki T RAERWIES 2R, Bl NE LS
FE— BN A B i BRI SQL 1B AIIHR A FH o B Re 4B H T4 ke & i 1t e
M. IEAT IR A ashrpt.sql IAT] LY
$ORACLE_HOME/rdbms/admin H 4L 31,
W AR RAE 2 G0 S Bk M B HOE Bl (FE I8 47 1R At REAMERT):

- CPU

- WAL 10

- Memory/Swap

- FHFEED)

- BERZFREFET OS Watcher i Hi
AL 24 Hanganalyze %1 3 /> Systemstate # %5 BIRE (BAAHEH
“HAR PR O E ).
P 240 RDA KR
FEfL Oracle LTOM T EUSERIE R .

N PR EYSNZE =p

Note:210014.1 - How to Log a Good Performance Service Request
Note:438452.1 - Performance Tools Quick Reference Guide

Note:748642.1 - What is AWR (Automatic workload repository) and How to
generate the AWR report?

Note:339834.1 - Gathering Information for RDBMS Performance Tuning issue
Note:402983.1 - Database Performance FAQ

Note:164768.1 - Diagnosing High CPU Utilization

Note:301137.1 - OS Watcher User Guide

Note:352363.1 - LTOM - The On-Board Monitor User Guide
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Note:391182.1 - Database performance competency - Road Map
Note:605439.1 - Recommendations for Gathering Optimizer Statistics on 10g
Note:749227.1 - Recommendations for Gathering Optimizer Statistics on 119
Note:465787.1 - Managing CBO Stats during an upgrade to 10g or 119
Note:276103.1 - Performance Tuning Using 10g Advisors and Manageability

Features

Note:744963.1 - Performance Troubleshooting Guide
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Mo P2 A e M ) A
24 7 4 (Listener) K2 A P fl ) I 8% B — AN 16 (075 7 B B 1R o

TE& P sqlnet.ora AR E S

TRACE LEVEL CLIENT=16

TRACE FILE CLIENT=CLIENT

TRACE DIRECTORY CLIENT=full path to directory where you want the trace file
created.

TRACE TIMESTAMP CLIENT=on

TRACE UNIQUE CLIENT=on

FREIX T4 80 W I 23 HEFE (tnsIsnr) [ truss A2 H DA (A= 1] /5 e 8] BO) AN [ B
8] 55 _F pstack 15 S5 H .

Truss ==> truss -o /tmp/mytruss -faed -p <pid of listener process>
L BATAS-EHRFFBEEIMRA LT, TRMEM ctrl-c RAIL truss. WRIFRER G
BT T RAA, BABUET ki1l KA truss JHFELIL LT KB

Process stack ==> pstack <pid of listener process>
AT 3 RIS, ZTE)TERE 30 M A

ARAR AT AR TS, AN ) e 2B

TERS 233 sqlnet.ora XHH K ESH:

TRACE LEVEL SERVER=16

TRACE DIRECTORY SERVER=<some known directory>
TRACE FILE SERVER=server

TRACE TIMESTAMP SERVER=ON

TRACE FILELEN SERVER=<file size in Kbytes>
TRACE FILENO SERVER=<number of files>

A2 ABEUR A T IR A BRI trace U 2 . 2SI RARIE R b A B
TUTZH:

TRACE FILELEN SERVER=100

TRACE FILENO SERVER=2

IR P B 2 AN 100K [ trace SCAF S M8 S0 G E . 2 5 R P i Y) # 8] 55—
A trace RS N trace (55, BiGJEA N trace W&, H5WH)E, BIZHE -
trace A4S, WS . RILTE trace (5 8B G T, IR EBIX L8044 I 3|
HoAth H 5% o

AR AT LB f#E ] LSNRCTL kXt Wiy ssdkfrigaes, JFH T RS —Hisire
TR (BBRIAERESN L E) AE LSNRCTL il AfEE“= 45
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LSNRCTL set current listener listenername
LSNRCTL SET TRC LEVEL 16

LT, IXBE LSNRCTL sitJTaaiEsE: 1. kgl —o, XFERATAEE 2B E D
17 AE B AR AR RIAER 1

E 7 2/0 5 8 )5, <M LSNRCTL:

LSNRCTL set current listener listenername
LSNRCTL SET TRC_LEVEL OFF

EfFH LSNRCTL #H4TiBEERS, 7E listener.ora XA &
ADMIN_RESTRICTIONS_listener_name=ON PAZE iz 47 BB\ B . XFE,
T a4 SET am X HSH B 1. H2(5E15H Note:272633.1.

U SR T B AR listener.ora 1 fUF5 ADMIN_RESTRICTIONS listener_name 7 & DL f%
HAWS B E . BATEAEAT LB listener.ora 343 H RELOAD i &1 15
SRR

BEE: RSB EHASTEIRE T Oracle Net(f 45 2% i) tracing 40N
OFF JG kM. Bk % i tracing 1< FT H 3¢ . Wk tracing T #i 2 —
BLARER S, e Gk S8R B oK trace SCHEP A HEARFEAR &S . N T IE
i< 4] Oracle Net server tracing, 7E¥X & tracing %18 OFF 5 3:3) stop Jf restart
Oracle Net server B, XA RES FEC— SRR R I 5| REGEEEH G, M™ER
FE T T & B 1R

PRI, RS2 AL LA S

- & P sqlnet trace SCA4

- X2 un R A% Pstack trace

- W AR HERE Y Truss i

- 340 i 28 HERE Y Pstack traces (3 of them).
- alert.log

- listener.log

- listener traces

52 HARARAE B A
> Note:214022.1 - Oracle Net "Connect Time" Performance Tuning
» Note:67983.1 - Oracle Net Performance Tuning
» Note:28588.1 - Using Truss / Trace on Unix
» Note:110888.1 - How to Trace Unix System Calls
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SQL 4:gE ] j%

T SQL iEAJMERE A 2 W, FRATT R B T A
o XFTAEAEMERE N ) SQL iEA). VREE M E S ERE R IE®? G 1E 2
o HR{L SOL 7F B I =M R N AT R .
o WHELI 12 1 10046 B E LA Y trace SO (FE R AFAIEGE ZE ML BEAE L )
9

alter session set events '10046 trace name context forever,
level 12°';

1E RO A = re s il NI SQL 1247 Tkprof it

1E RUFFNEL Z M AR O R 1 SQL 147 H [

FERAT TR AR oek 8 B Gt g X (40 DDLY).
TERAT TR TR oeh i R SR AT B St

TE R UF AL 22 P BE A5 O R I SE4F 10053 11 trace it >

ALTER SESSION SET EVENTS '10053 trace name context forever,
level 1';

LN T IREUCE AL 10053 trace {5 5., AN RS 7 EEG SQL B A HEAT
BT . FRATTAT LAIE IS 2028 SQL 15A) 1K /N 5 B A % 22 /b sk ik 21 it
H S0l g 2 e it (EAEF IR T A HETE ) SRS2H

X} Oracle 10g J% DA FHRAR:
o URAEELH ] AWR/Statspack #i 5 F11 awrsqrpt.sql A FREL 2 4~ AWR HRIE
B8] ) SQL iEAIHAT 11K M AWR/StatsPack 25 o, & o7 7= £ PEBE ] L)
TEA]) SQL_ID AR LA T
- X} SQL_ID 1 AWR SQL R 5
-- Ll SYSDBA %[ SQL*Plus
-- SQL> @?/rdbms/admin/awrsqrpt.sql
- IHHARAT ] AWR PRIEERZ K B T3 IUK SQL_ID #1757 .

o X AWR 455 1 AHR SQL_ID I 2 At 3R 7 sz A
-- LIl SYSDBA %t SQL*Plus.

-- SQL> SELECT PLAN TABLE OUTPUT FROM
TABLE (DBMS_XPLAN.DISPLAY CURSOR('<sqglid>'"));

HE1ZHE (F*) T bug) 2>

FFRTITRINE R EERE |, BREMBHEXEANRAHEENERITSH ,
BEFERAXEER  RIMNUTUERNEIXLE RIFMRENHITITR,
F2HEMHRERHES

» Note:21154.1 - EVENT: 10046 "enable SQL statement tracing (including
binds/waits)"
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Note:225598.1 - How to Obtain Tracing of Optimizer Computations (EVENT
10053)

Note:41634.1 - TKProf Simplistic Overview

Note:372431.1 - TROUBLESHOOTING: Tuning a New Query
Note:398838.1 - FAQ: Query Tuning Frequently Asked Questions
Note:163563.1 - TROUBLESHOOTING: Advanced Query Tuning
Note:208340.1 - Troubleshooting SQL Tuning

Note:215187.1 - SQLT (SQLTXPLAIN) - Enhanced Explain Plan and related
diagnostic info for one DML SQL statement

IR TR T S B B TR RER AL, TR

VV VYV VYV

Note:160089.1 - Server Upgrade Results in Slow Query Performance

Note 258167.1 - Upgrading from 8.1.X to 9.X - Potential Query Tuning Related
Issues

Note 295819.1 - Upgrading from 9i to 10g - Potential Query Tuning Related
Issues

Note:752662.1 - TROUBLESHOOTING Query Tuning

Note:748200.1 - Slow Performance of Queries After Upgrading To 10g
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X/ B 7 R

X T P A 22 2 i B I I R A i) R A5 R AR

ES

>

VVVVYVYVVYVYVYVVYYVYYVYY

/tmp/Oralnstall/oralnstall.err
/tmp/Oralnstall/oralnstall.out
.Joralnventory/logs/install Actions.log
$ORACLE_HOME/install/make.log
XFFANT %341 OPATCH THHZE

ARG EIEE >

Note:181459.1 - How to troubleshoot an Oracle database software installation
on Unix

Note:131321.1 - How to re-link Oracle Database software on Unix
Note:111796.1 - How to resolve Database Creation Assistant (DBCA) errors
Note:136818.1 - Oracle Server RDBMS Installation Issues

Note:168600.1 - How to find Server Installation log files

Note:262592.1 - How to tune your Database after Migration/Upgrade
Note:208946.1 - Troubleshooting Database Creation

Note:208059.1 - OS Software Upgrades

Note:211559.1 - Relinking Guide

Note:466181.1 - 10g Upgrade Companion

Note:601807.1 - Oracle 11gR1 Upgrade Companion

Note:785351.1 - Oracle 11gR2 Upgrade Companion

Note:1100303.1 - Upgrade to 11g Performance Best Practices
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RAC g8 )&

T ELRROR ). 2442 3 ) S AR I AN, E R B, AN I A 2
HEAE RAC it & 417 .

FEERTIHEES

WiE R = T R IE R 2% IR SS (CRS) — S #fdi

VEMHEL AN R P 5 A7 2R

N ASM & 75 IE g4

BEANTT A5 B E S ) B

RAC £ Wi(racdiag.sql) A4 H T3 FH 7 AU ) 3 965 RAC HEd 21 R A1 fg
T BT ) AR . BIASELRE T R TR RAC 6 5 IR 1 12047 e 8 K i 2 Ak
SRR E R WAL hanganalyze 15 B FEIN, oA H 5t

7 37— racdiag<timestamp>.out 3. f4:.

&m

B 1 AT B HE A A e SR SERF TE 2 4, racdiag BIASIE B AE A systemstate
AR hanganalyze 15 B . AN, racdiag i F2 4L 7 N BFEREMERER) T B
1.

MICHY 135714.1 Hhxf T racdiag KA > XA RIIZREAE RAC P52
IR RGN 81T . BIARIZLL SYS H FigfT. fEigfT racdiag BIAHT,
catparr.sql Mi% & UL SYS 1a47id,  DAESZ 520 [P AR 2 i S AH ¢ GVSTLE .
e R R A AL I 1L racdiag IASHIIZAT . WSR LIS Ak Sk,
AL SYS F P EREANTT 53R systemstate #4415 5 LAFE BRI 1) 31

i AR LR SO
a) racdiag.sql 1A H ST
b) AN A AWR/ASH 458k Statspack % H
¢) FERGIRERRHE (R LRI FEITES RS DD

H2% racdiag A J HAhfE SiEE >

Note:135714.1 - Script to Collect RAC Diagnostic Information (racdiag.sql)
Note:412894.1 - Diagnosing Hangs and Troubleshooting Performance Issues in
a RAC Environment

Note:556679.1 - Data Gathering for Troubleshooting RAC Issues
Note:810394.1 - RAC Assurance Support Team: RAC Starter Kit and Best
Practices

VV VY
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RAC S K32 [ /3
LR L ) W R T, R BB BA R )6

HHL At RAC B B 40
LRI SR
e A B TR IEAERE RS RS (CRS) — i
T AU 48R 3R B A i DS

N ASM & 75 1E g4
BEANTT A B E S ) B =

Xt T S 302 4 % (Eviction) [ 72 Hi— W1 ORA-29740 #i%, 15275 LLF UK
(EVe/L e SR (e

» Note 219361.1 - Troubleshooting ORA-29740 in a RAC Environment

» Note:412884.1 - Data Gathering for Instance Evictions in a RAC environment

ERTEE AL

a) X TR, BR T AR R S e G BEREAE G trace SCAFLAAN, HEE E
e (B2 RAC H¢ € J5 G #EFE (W1 LMON, LMS, LCK, LMD, DIAG %)
FHS trace A
R R R B E A, W OR DL AR SR B R BT S

b) NS H S

C) IREUHE B A Sz AWR/ASH )45 87 Statspack % !

d) i H diagcollection.pl T B KUk % Oracle £EREM H &, L HEE B R
330358.1. iz 17 diagcollection.pl if, ffH] ‘--nocore’Z %k Wi n] P H 1
AR

e) RGUHEBHZE, RARSTHAEBRT Fr il FH e R4t

- Linux: /var/log/messages

-Windows: i S EF S EE RARINMH HEMRGHE TXT .
- Sun: /var/adm/messages

- IBM: /bin/errpt -a (#% = & 7] £ messages.out L)

- HP-UX: /var/fadm/syslog/syslog.log

- Tru64: /var/adm/messages

f) ARG HRAERGIEREAT, WRIEIRBUITA Y 500 % 4

7L R 2 Oracle SEAI 50, IR T G0 (PMON, SMON, LMS,
DI AGE) £pa4—g trace XF. ZI7K 257 ZF 15 trace X1FH], G 2948
Xf M trace XFHATGA o iGN ZEWFXLE o IRIFIER T8 TR A7 &
FEfY Trace X1, Oracle trace /5 B 175 (RIFINZ N TR EHGA o XEHK T HH
HIL B 15 B 3% Z 26 . 1R K P g T -1 Oracle 2075 /% 7 & it FEtrace X1 8 1%
1574 My Oracle Support X 7158 (LT SR EH#
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Note:394891.1 - How to recreate background trace file(s) that may have been
accidentally deleted
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Oracle SR 3t 4 k55 (CRS) I &
XF CRS [

o UERIEAEA 55 = 7 $RALY clusterware (SFRAC, SUN Cluster £5.), & 4&H)
W& 7328 =77 cluster IEfEIZ1T (3% CHY 803661.1).

K2 4 {7 CRS & 15 IFAEIBAT:
o crsctl check crs
o crs_stat —t

R A2 T A A W IEREHGE 7 JF AT ping il
o ifconfig —a
o traceroute <private interconnect IP>

R R e dt (voting disks) FIyEM AL (OCRD # AT LA AT 5 51 1] 2]
o ocrcheck
o |s —I <full path of voting disk>

TSRt LT E B
1) racdiag.sql %
2) CLUVFY (Cluster X:iF T.H) #ith.
3) RGHEHE. HAFMA BB T AT HE R4
- Linux: /var/log/messages
- Windows: fff A4 EH SR EE RIS HEMRGEHE TXT .
- Sun: /var/adm/messages
- IBM: /bin/errpt -a (B %€ [7] ¥] messages.out SC1F)
- HP-UX: /var/adm/syslog/syslog.log
- Tru64: /varladm/messages WIS i T HIEEIZ1T, HEE ARG s

fig B A7 UPE B H S
4) MEEA cluster 77 5 BRI =AS B SR UEEFTE CRS H & SUHF, trace
SCAEFN core BEAE AT

- 3CRS_HOME (css/log css/init crs/log crs/init evm/log evm/init
srvm/log racg/dump log)

- SORACLE_HOME (racg/dump admin/*/hdump)

- $ORACLE_BASE (admin/*/hdump)

AT B 7 —Fh 5 1R BT B Y trace S
$CRS_HOME/bin/diagcollect.pl

HAbARRAE BE A
» Note 339939.1 - Running Cluster Verification Utility to Diagnose Install
Problems
» Note 272332.1 - CRS 10g Diagnostic Collection Guide
» Note 330358.1 - CRS 10gR2/ 11gR1/ 11gR2 Diagnostic Collection Guide
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Note:289690.1 - Data Gathering for Troubleshooting CRS Issues

Note:783456.1 - CRS Diagnostic Data Gathering: A Summary of Common tools
and their Usage

Note:556679.1 - Data Gathering for Troubleshooting RAC Issues
Note:357808.1 - Diagnosability for CRS / EVM / RACG as directed by Oracle
support
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Data Guard H Ef&#F1YE N

- BN AR H R IR I8 B P

- W Data Guard B 2AF IR B2 HIKIXE, VHSLERELSCEHES
FEw B . - BN EER AR HERAI IR B3R

SR VNE Y =R Al

- HIT RS P AR BRI SR A A

- BN PE AL T mounted RS

- A managed recovery 1EfEinAT.

HARA RS BIEA:

vV V VVV

Note:237213.1 - Troubleshooting Data Guard
Note:312434.1 - Oracle10g Data Guard SQL Apply Troubleshooting
Note:814417.1 - Dataguard Information gathering to upload with the Service

Requests

Note:241374.1 - Script to Collect Data Guard Primary Site Diagnostic

Information

Note:241438.1 - Script to Collect Data Guard Physical Standby Diagnostic

Information
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Data Guard 4% i &

- KA RGEHEN: CPU (sar -u), I/O (iostat), Memory (vmstat)
- BUE RS (ARCH &%, SYNC 1&5i%%.)
- % Statspack Stats 215 (FE {3 "redo rate", ¥ 553 "transaction rate”, “F-34J Hfif
5 K/N"average redo write size",...)
- KA (RPERTAE?, 2 5A MSHENR?, M T2 52 i%?)
- fu A alert.log (3= FE & ) ST I BT A B R
- A ARSHE B HEP R HES S BB TR B RSt
- Linux: /var/log/messages

- Windows: M HEM RS H SR TXT S IFEHFAEE &
aE

- Sun: /var/adm/messages

- IBM: /bin/errpt -a (E& 7€ A1 3] 3C4F messages.out)

- HP-UX: /var/adm/syslog/syslog.log

- Tru64: /var/adm/messages

B2 A E B A
» Note:241925.1 - Troubleshooting 9i Data Guard Network Issues

» Note:745201.1 - Diagnosing Connection Problems with an active Data Guard
Broker Configuration

> Oracle9i Data Guard: Primary Site and Network Configuration Best Practices
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Streams 47 & b /5

X ) AR e S SR AL o dT, >

1)
2)

3)
4)

5)
6)

ES

>

YV V VYV

HARFE IR 7] L

1A Streams % B {5 2 — local capture or downstream capture, number of
Streams database, unidirectional or bi-directional replication, etc.

K H A H AR RGEH) Alert SCAF

3T Streams [WLE, TE R ALITAH AR S R IR (I6%F Note
273674.1)

i&47 Streams #FEAKBIEHIIIA. =% Note 729860.1.

%tF STREAMS 4 fE v 8

o 1§ 27% Streams Performance recommendations (Note 335516.1).
o 1§ZF Note 290605.1 7EJFAI H b5 £ F2 1217 STRMMON.
o A B K H AR EUHE 2 24 I N Bt AWR/ASH/ADDM 75

s BiHE >

Note:746247.1 - Troubleshooting Streams Capture when status is Paused For

Flow Control

Note:335502.1 - How To Reinstantiate a Single Table in a Streams Environment
Note:749036.1 - How to re-synchronize the streams replicated objects online
Note:405541.1 - Print the LCR’s listed in the Error Queue

Note:291686.1 - LogMiner Utility Release 8.1.x - 10g
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Streams MF(Apply)

295%F Streams Apply ZEFEREAT i @2 WTIN, FRATFR EE R LT 3 Fiid o

1) WHHES RS H N

R apply #EFERASIEAR A2 B T

il apply HEFE S 58 WAL H 55 HBA B

For B BAB A% 8 0 153 A IR 3 55 38 N FH i

25 A S HE I 2 7576 £ global, schema #11 table £5/>2% 7] b 1Effi i 37 DA%
(3REX capture, 1%4% propagation, i/ apply)

K init.ora 3C4F

K f BACKGROUND DUMP_DEST T~ ] trace 3£

2) FHERL T H M, (HBCH HBAF.

3) #

AT apply SRR A AT AT 325 HiBA S
2 A5 BA A

KBRS A E SR %

R B R L4k SCN

KB M ETEOE E SCN fH

£ 7 BACKGROUND DUMP_DEST K] trace S 14

35235 H [ BB, (EBCH BN .

K2 apply #EFEZEIR

o2 H A BAA

KA A E SR %

R 2% R 5Lk SCN

R A M ETEOE % SCN fH

£ 7 BACKGROUND DUMP_DEST K] trace S 1

R ATMIEOUN, 1B Streams i FER 21 A DUER LR i
HE LN O ME 7R S ESCHRBETEAE R >

VVVVVVYY

Note:230898.1 - How To Troubleshoot the Streams Apply Process
Note:273674.1 - Streams Configuration Report and Health Check Script
Note:730036.1 - Overview for Troubleshooting Streams Performance Issues
Note:418755.1 - 10gR2 Streams Recommended Configuration

Note:789913.1 - Streams Troubleshooting guide step by step

Note:779801.1 - Streams Conflict Resolution

Note:265201.1 - Troubleshooting Streams Apply Error ORA-1403, ORA-26787
or ORA-26786
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E K BAFAEHE(AQ propagation) ] &
W0 AR B = K NS IAL R R A (RIS ERAE), IR MME R

sgqlplus / as sysdba

oradebug setospid <spid of the j00 background process executing the
schedule>

oradebug unlimit

oradebug Event 10046 trace name context forever, level 12

255 10 405

oradebug Event 10046 trace name context off

exit

sqlplus / as sysdba

oradebug setospid <spid of the j00 background process executing the
schedule>

oradebug unlimit

oradebug Event 24040 trace name context forever, level 10

2555 10 7

oradebug Event 24040 trace name context off
exit

oracledebug tracefile_name iy 4 GE W7~ trace SCARFE MR B AE BY

MR U A, FRATTTR A S5 HR SRR O¢ systemstate #4152

sglplus / as sysdba

oradebug setmypid

oradebug unlimit

oradebug -g all dump systemstate 266

- SERL) 2 535
oradebug -g all dump systemstate 266

HRHAEEEE >
> Note:233099.1 - Troubleshooting Advanced Queuing Propagation
> Note:102926.1 - Performance Tuning Advanced Queuing Databases and
Applications
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4 1 17 f (Replication)

HRAEBEE:
» Note:1035874.6 - Troubleshooting Guide: Replication Propagation
» Note:122039.1 - Troubleshooting Basics for Advanced Replication
» Note:231499.1 - Multi-Master Replication: Diagnostic Information Required &
What To Check
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ASM [HEZHT (BFBEZRTEAEFTHNK ASM BEA 2 H 7%
Rik48)

=I5 AT My Oracle Support Note:351117.1 1) ASM RIA (2 W ASM =
(] 7]} 75 45 1)

- 324 ASM alert.log SC {4, traces J3gAE R GuiH B S (R R RIS 75 ZE 4040 122 AN
ASM alerts Al traces S 14)

B2 HAE BiEE >
> Note:340417.1 - Data Gathering for Troubleshooting ASM Issues
> Note:309815.1 - Configuring Oracle ASMLib on Multipath Disks
> Note:284646.1 - Creating and using the kfed utility to view ASM disk header

PRM For Oracle £0#% /% &% ME#EFC 1A T #: http://lwww.parnassusdata.com/

37


http://www.parnassusdata.com/
http://www.parnassusdata.com/
https://support.oracle.com/CSP/main/article?cmd=show&type=NOT&id=351117.1
https://support.oracle.com/CSP/main/article?cmd=show&type=NOT&id=340417.1
https://support.oracle.com/CSP/main/article?cmd=show&type=NOT&id=309815.1
https://support.oracle.com/CSP/main/article?cmd=show&type=NOT&id=284646.1

R ol Oracle 4 E AR 45 www.parnassusdata.com

Oracle Z 2R [EHIVHFZE H i 400-690-3643

YH B M 5% (Message Gateway) a]
YVE B R EARATE B, 15 RE L N2 Wi E Bt AT 74
%t Hang o)1 K %4 State HE4715 SS&E M #5 i >

sglplus / as sysdba

oradebug setmypid

oradebug unlimit

oradebug —-g all hanganalyze 3;

4% 30 ¥V J5 PRI 4T hanganalyze...

oradebug setmypid
oradebug unlimit
oradebug —-g all hanganalyze 3;

Sglplus / as sysdba;

oradebug setmypid;

oradebug unlimit;

oradebug —-g all dump systemstate 266;

517 30 #0 )5 FXi2 1T hanganalyze...

oradebug setmypid;
oradebug unlimit;
oradebug —-g all dump systemstate 266;

Y9 B A AT BN, 7k gateway H G2 LLUSEE TE £ gateway i FEAH IS 15

iy o

sglplus / as sysdba;
SELECT * FROM MGW_ GATEWAY;
exec DBMS MGWADM.SET LOG LEVEL (3);

A% MGW trace 1.

FREL MGW Java #EFEAE % thread #fif SCLF:

ps -ef | grep mgwextproc

ST LR A A 215 2] IVM R ) thread % i#15 5

for pids in "ps -ef | grep mgwextproc | awk '{print $2}'"
do

echo $pids
kill -3 $pids
done

Trace AR &R 4 HT LAEH =4, 15 LA&IX L trace S fF.
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ORA-3113 &%

ORA-3113 1% % 7= 4= H Oracle 25 i 1. = o BLAR R B ARG & i A GE AN Oracle
s TR EAT I8 . B R TR L IRATIRER B 2 15 BRI B M IR, HLR
R ZFZFE . FHXF “oracle 5 T-EFEIE R ” iR —Fh “Hmph &7 2K
M, ORA-3113 % K ATE 2 T3 2L i [R5 Oracle R 55 25 i FEIE TR .

A7 B 2 A5 2 H ORI B R A A

1. iR RAEAE 2 SO ) B — AN A L 12

2. ff£ USER_DUMP_DEST (&{ 11g HI$ADR_HOME/trace) H % NAFEAHK
KW=k 1) trace SCA .

3. ML IR A PR T E f At I Bl BE AL AR 2 WSR2 B TR E A A Ak
ff), FESIEZHITE SQL_TRACE LR F ] @iy 4.

HAMRER, EHE >
> Note:17613.1 - ORA-3113 on Unix - What Information to Collect
> Note:1020463.6 - DIAGNOSING ORA-3113 ERRORS
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B e /52450 i Ot
N IFE R BB AT, AL R 2 >

e BACKGROUND_DUMP_DEST 5$ADR_HOME/trace K [{] Alert.log S ff

o Alert log XX &Hrs A HIE R (41 ORA-600 B ORA-7445) FHCHY trace
A

o I Oracle H WL RGUIRA Ak ST

e RDA (Remote Diagnostic Agent iZF2i2 WifCEE) ¥, "Z% Note 314422.1

PRM For Oracle £0#% /% &% ME#EFC 1A T #: http://lwww.parnassusdata.com/

40


http://www.parnassusdata.com/
http://www.parnassusdata.com/

R £l Oracle 4 % IR % www.parnassusdata.com

Oracle Z 2R [EHIVHFZE H i 400-690-3643

BHE BEEHEIR (Corruption)
HIRZ R K] feid i by, FHaFE:
- 10 TR
- #AE RGN

- Oracle i Al ] ] 8t
- XHEERE A Ed FH"UNRECOVERABLE"Z; "NOLOGGING" £ 7 i 4
BRI BRI GXFhE I 2427~ ORA-1578 4i%)

Oracle 7 L A5 A I T R B I 2080 B5e 07 25 UL 1R PO I 1]
T IR AR RE 7SI IR P AR IR, T2 B OL T, SR 55 7 SR ST
BV LI R ROT A8 AT, PRI AR 2D R AR 2 224 iy )

1) IR e R 1] RS MR R AV L, R N )38 A K AN AT IR
o WIRIRHOTEH H B ECE HRAE S A AT 2, A7 2 e
A5 71 56 € In) SR DR (WA B R F i 46 55) . X — RUREEL,  WARAR AR
PEAR G TR, BB ABRIEHEIEKE RSt

2) BfaiiE (FIRE) A7AE I R HORE AT 1 2% o
3) TR L AE X R R T RS o
4) S th = BB R R R RO 5

N7 SR R A, TSR L T AR >

e BACKGROUND DUMP_DEST & $ADR_HOME/trace ] Alert.log S 14

o Alertlog S &S AR (41 ORA-600 B ORA-7445) FH5CH] trace
A

e Block #fi# ) HA A K2 W5 S, 7J5% Note 28814.1

e RDA (Remote Diagnostic Agent ‘212 Wi RE) i, 7] 2% Note 314422.1

BEZMHRERIEED
> Note:1088018.1 - Master Note for Handling Oracle Database Corruption Issues
> Note:28814.1 - Handling Oracle Block Corruptions in Oracle7/8/8i/9i/10g/11g
> Note:412566.1 - Basics of Debugging/Getting Dumps on Windows and Unix
Platforms for Internals/Corruption Analysts
> Note:76375.1 - Prevention, Detection and Repair of Database Corruption
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RMAN 45

[F] A2 e % JiR A 0 1T >

YV V VYV

Note:132941.1 - RMAN: Quick Debugging Guide

Note:815857.1 - Troubleshooting RMAN Performance or Hang Issues
Note:748257.1 - RMAN Troubleshooting Catalog Performance Issues
Note:740911.1 - RMAN Restore Performance
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Oracle NV ETEE | PI#FEHI(OEM/Grid Control)

N7 A i) g R e SR DR o #r, 15>

o FLARFHIA ]
e XfT EM Agent jr] f8i:

- ITEES I EAESAGENT _HOME/sysman/log i) S 4

- SAGENT_HOME/sysman/config/emd.properties S 14

- Note 229624.1 - How to Log and Trace the EM 10g Management Agents
o X OMS Hi7 J% in] @il

- TR 3T _E4E$OMS_HOME/sysman/log H it ST 44

- SAGENT_HOME/sysman/config/emoms.properties 314

- Note 229627.1 How to Log and Trace the EM 10g Management Service
- Note 421053.1- EMDiagkit Download and Master Index

BZHKXEEEE >
> Note:311580.1 - How to Troubleshoot Metric Collections
> Note:421053.1 - EMDiagkit Download and Master Index
> Note:421638.1 - EMDiagkit Overview
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SQL*Net 4%
[ L g e % JE DAL 20 BT >

> Note:16564.1 - SQL*Net V2 on Unix - A Quick Guide to Setting Up Client Side
Tracing

» Note:219968.1 - SQL*Net, Oracle Net Services - Tracing and Logging at a
Glance

» Note:67983.1 - Oracle Net Performance Tuning

PRM For Oracle £0#% /% &% ME#EFC 1A T #: http://lwww.parnassusdata.com/

44


http://www.parnassusdata.com/
http://www.parnassusdata.com/
https://support.oracle.com/CSP/main/article?cmd=show&type=NOT&id=16564.1
https://support.oracle.com/CSP/main/article?cmd=show&type=NOT&id=219968.1
https://support.oracle.com/CSP/main/article?cmd=show&type=NOT&id=67983.1

R £l Oracle 4 % IR % www.parnassusdata.com

Oracle Z 2R [EHIVHFZE H i 400-690-3643

AT R )
i A e S R 43 >

KT RRKEN T, HERE.
> export OPATCH_DEBUG=TRUE
> export PERL_DL_DEBUG=1

HEMKER >
> Note:403212.1 - Location Of Logs For Opatch And OUI
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JDBC 4
i B % JE R A b >

> Note:338433.1 - How to Trace JDBC in 10g
» Note:434462.1 - How To Turn On Server Side Tracing From A JDBC Program
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Memory Leaks P 7R

A7 R A2 i 2 RE A6 28 A BE V3 FL AU A5 FH 10 20 FE () A I, R A AR T
P B T IBHHUR AT DL . A7 MR e 2 P] - 20T N AE A A D i 8. in
RAAG A, L I 52 31 A A7 s RO BERE R AN WG A A A7 1) 75 SR EL 31 HA 3 2
AT AR GO P AR N BERE BB T SO VR AR . DRI, o A A7 B 28 7 SRORIT PN A7t
T PR L 2T o IR AT BB IR AN 52 AR T A7t

(e A2 e % JiR R 1T >

Note:477521.1 - How To Troubleshoot Memory Leaks on Microsoft Windows
Note:477522.1 - How To Troubleshoot Memory Leaks on UNIX
Note:1003841.1 - Diagnosing swap full problems/possible memory leak issues
Note:166490.1 - Diagnosing Oracle memory on HP using GLANCE
Note:163763.1 - Diagnosing Oracle memory on Sun Solaris using PMAP
Note:166491.1 - Diagnosing Oracle Memory on AlX using SVMON
Note:403584.1 - Understanding and Diagnosing ORA-600 [729] Space Leak
Errors

VV VY VYV
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Find More

FARKIE - http://www.parnassusdata.com/resources/

AR F:  service@parnassusdata.com

5% sales@parnassusdata.com
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ParnassusData Corporation, Shanghai, GaoPing Road No. 733 . China
Phone: (+86) 400-690-3643
ParnassusData.com

Facebook: http://www.facebook.com/parnassusData

Twitter: http://twitter.com/ParnassusData

Weibo: http://weibo.com/parnassusdata

Copyright © 2013, ParnassusData and/or its affiliates. All rights reserved. This
document is provided for information purposes only and the contents hereof are subject
to change without notice. This document is not warranted to be error-free, nor subject to
any other warranties or conditions, whether expressed orally or implied in law,
including implied warranties and conditions of merchantability or fitness for a
particular purpose. We specifically disclaim any liability with respect to this document
and no contractual obligations are formed either directly or indirectly by this document.

This document may not be reproduced or transmitted in any form or by any means,
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electronic or mechanical, for any purpose, without our prior written permission.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other

names may be trademarks of their respective owners.
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or registered trademarks of Intel Corporation. All SPARC trademarks are used under
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